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ABSTRACT

This research project was focused on private foster
family agencies' certified foster parents' perceptions of
county social workers and services. It utilized the
post-positivist paradigm and was conducted with foster
parents who are recruited, trained and certified at
Community Access Network (C.A.N.), a private foster

family agency.
The possible contributions that this research will

make to social work practice knowledge at the micro

and/or macro levels of human organization are various. At
the micro level, this study will perhaps assist to

enhance attitudes and/or relationships between foster
parents and social workers at the various agencies and/or
identify what foster parents may need while providing
foster care. At the macro level, this study will have an

influence on the recruitment, training and retention of
foster parents at the public child welfare and private
agencies. Further, this study may help identify other
ways to build strong community partnerships between the

private and public child welfare sector.
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CHAPTER ONE
ASSESSMENT

Introduction

In this section, the paradigm that was utilized for
the research project and the rationale for using the

paradigm is explained. Further, this chapter discusses
the anticipated questions and answers regarding the

research participants and the assumptions of this

project. Also, this chapter includes a literature review
on foster parents' perceptions of county social workers
and services from an ecosystems theory approach. Last,

this section provides the possible knowledge and
contributions of this study to social work practice at
the micro and/or macro levels of human organization.

Research Focus and Question

This research study focused on private foster family
agencies' foster parents' perceptions of county social

workers and services. The expressions county social
workers and services and government-run services are used

interchangeably. The purpose of this study was to explore
the support and services that are available to foster

parents from government-run services. It also examined
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attitudes resulting from the contact they have with
county social workers and the services they received from

them. The foster parents' suggestions and/or responses

allowed this study to uncover frequent themes that lead
to a theory of their perceptions and served to add

knowledge, and make changes in social work practice at
the micro and/or macro levels of human organization.

Anticipated Questions and Answers

According to Morris (2006), "when developing an

understanding of the research focus, the post-positivist

should consider the research aim, questions and analysis
objective" (p. 78). Therefore, this study asked foster

parents' what, when, how, why questions to hopefully

obtain an understanding to their perceptions of county
social workers and services. The questions asked are

listed in Appendix A.
The questions, that were asked of the foster

parents' were, how long have you been a foster parent and
how long have you been a foster parent at this agency?
The answers to these questions were that the foster

parents have been fostering for quite some time or others
have been fostering with this agency for less than a

year. A study performed by Gibbs and Wildfire (2007),
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revealed that 32% of foster parents were in service more

than two years. The data collected were from public child
welfare agencies.

Other questions asked were what kind of services
have you been rendered at the private agency and what

kind of services have you accessed with the county? The

anticipated responses to these questions were that the
foster parents have been provided with, more of an array

of services within the agency in comparison to county
services. For example, Community Access Network (C.A.N.),
a private foster family agency provides the following
in-house: foster care services for adjudicated children,

recruitment, training and certification of foster
parents, parenting classes, first aid and CPR classes,
and mental health counseling for involuntary and

voluntary clients (Community Access Network [CAN], 2008).
Another question that was asked of the foster

parents' is, how do you feel about the services offered
by these agencies? The foster parents were expected to

indicate positive experiences with services rendered at
the agency and not so positive experiences with the

county. This assumption is based on recent child welfare
data that indicates from 2003 to 2006, the number of
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foster homes certified by private agencies have doubled,

from 16% to 38% with a 41% decrease in county licensed
placements (Barth, Berrick, Brooks, & Webster, 1999;

California Department of Social Services [CDSS], 2002;
2007; CSSR, 2007) . This raises the question, what social
phenomenon is creating a significant decrease in county
licensed placements and a substantial increase in foster

homes certified by private foster agencies? This study
explored the foster parents experiences and feelings in

being a foster parent at a private agency.
This study also asked the foster parents, what are

your feelings towards social workers at the private
agency and from the government-run services? The

expectation was for the foster parents' responses to this
question were both positive and negative experiences.
Private foster family agencies social workers visit the

homes approximately four times a month, and county social
workers visit the homes once a month (CDSS, 2007). As a
result of this, many foster parents have different

perceptions towards the social workers that visit their

homes.
Another question that was asked of the foster
parents' was, why did you become a foster parent for this
4

private agency versus a government-run agency? The

anticipated answers to this question varied depending on
the foster parents experiences, however, the responses,

should be related to support and service motives. Several
things are believed to retain foster parents in an
agency. Some examples include emotional support, trust,

communication with workers, adequate training, and
reasonable compensation (Bednar & Brown, 2006; Buehler,

Cox, & Cuddeback, 2003; Chamberlain, Moreland, & Reid,
1992; Cummings, Leschied, MacGregor, & Rodger, 2006).

Paradigm and Rationale for Chosen Paradigm

The paradigm that was used for the this research
project was the post-positivism paradigm.

Rationale for Paradigm
The post-positivist paradigm was used for this
research project because this allowed discovery of things
about the foster parents' perceptions of county social
workers and services, in words and language rather than

statistics. This is important because through language

underlying factors or phases can possibly be identified
within the sentence. Additionally, as stated by Morris
(2006) this worldview, "takes an inductive exploratory
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approach to understanding an objective reality;

post-positivists collect qualitative data through
interviews, observations, and reviews of documents using

an inductive exploratory approach" (p. 71).
The perceptions the foster parents' from private,
foster family agencies' had regarding county social

workers and services was the main objective to be
explored and this was done inductively, through

qualitative data, which is by interviews, observations
and literature review. The qualitative data that were

collected from the study participants merged to form

common theories and themes that will help private foster

family agencies and government-run agencies resolve
possible problems faced by the foster parents and/or

enhance attitudes, relationships and services.

Literature Review
In this segment, the literature view is organized in
the following sections: statistics on foster parents'

obtaining placements through private foster family
agencies and county agencies, and the support and
services foster parents require to continue fostering at

an agency.
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Statistics about Foster Parents Obtaining
Placements
According to the Center for Social Services Research

(CSSR) at the University of California, Berkeley,

(2007)

as of July 2006, 78,278 children were in child welfare
supervised foster care in California. Of all these

children in child welfare protection and supervision, the

number of children placed in county licensed foster care
decreased by as much as 40% within a 10 year time period
(CSSR, 2007). By contrast, children placed in foster

homes certified by private, foster family agencies
increased by 12% (CSSR, 2007).
The vast growth of private foster family agencies

placements present as a phenomenon that is shaping child

welfare in California. For example, from 2002 to 2007,
the percentage of children placed in foster homes by

private agencies soared from 17% to 37% in Riverside
County and from 21% to 30% in San Bernardino County

(CSSR, 2007). Initially, it was expected that county
placement agencies would use licensed private foster

families agencies for the placement of children who
require more intensive care, as an alternative to

residential or group home care, but that does not appear
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to be the case (Barth et al., 1999). Last, the California

Department of Social Services, Resource Family
Recruitment, Training and Retention Annual Report (2007)
indicates that the fourth most common reason county

licensed foster parents, also known as "licensed resource

families," no longer accepted placements was related to
moving to private, foster family agencies.
Support
An important factor that retains foster parents by

an agency is the support they receive. Lack of
communication, lack of support and social worker related

problems were cited as reasons the county licensed foster
parents no longer accepted placements in California

during the 2005 to 2006 fiscal year (CDSS, 2007). Support
in the form of emotional support, trust of agency
workers, and monetary compensation are some of the
motives that retain foster parents and/or recruits them

to become foster parents (Bednar & Brown, 2006; Buehler

et al., 2003; Chamberlain et al., 1992; Cummings et al.,
2006; Coakley, Cox, Orme, & Rhodes, 2006; Gibbs &
Wildfire, 2007; Swartz, 2004).
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Services

Another factor that was reported by foster parents

that retains them in a foster care agency or recruits
them to become a foster parent are the services that the
agency may offer. Foster parents need adequate services

in order to continue fostering and to maintain their

standing with the agency to which they belong. A few of
the services that foster parents need to maintain their

retention with an agency are crisis intervention,

training in specialized areas, respite and relief care,
and parenting classes (Cummings et al., 2006; Bednar &

Brown, 2006).

Private, foster family agencies are non-profit, but

obtain high foster care payments (CDSS). This allows them
to employ foster parents at a higher payment rate then
the county and provide specialized training services

(CDSS, 2007). Further, recent research illustrates that
various child welfare services are heading towards
privatization because there is poor coordination of

services within the child welfare system and to control

access to and utilization of services (Barth et al.,
1999; Humphrey, Turnbull, & Turnbull, 2006; Sellick,

2006; Zullo, 2006).
9

Theories Guiding Conceptualization

Ecosystems theory was the approach considered as the
guiding theory for this study. Ecosystems theory

integrates both system theories and ecological

perspectives. The ecosystems theory focuses on the
relationship between a human being and its environment
and the constant interactions between the various systems

in the environment (Zastrow & Kirst-Ashman, 2007). This
theory does not fault either the individual or the

environment; instead, it implies that problems stem from
the interactions and/or transactions between the

individual and the systems involved.
In relation to this study, ecosystems theory

provided a conceptualization for the study of child
welfare issues, such as when foster parents' are closely

tied to the biological families, the foster children and
their families, educational systems and the child welfare

system. Foster parents', just as foster children, depend
on external sources of support to continue to build
skills that will assist them to continue to care for

foster children and to continue to be active in providing
foster care with the placement agency. Thus, it is

suggested that better understanding of the foster
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parents' experience within this ecosystem can uncover

gaps where the needs of foster parents' are not being
met.
Potential Contribution of Study to Micro and
Macro Social Work Practice

The possible contributions that this research will

make to social work practice knowledge at the micro
and/or macro levels of human services organizations are
many. At the micro level, this study will perhaps assist

to augment positive attitudes and/or relationships
between foster parents and social workers at the various

agencies and/or identify what foster parents may need
while providing foster care. The outcome of this study at

macro level will have an influence on the recruitment,
training and retention of foster parents at the public
child welfare and private agencies. Further, the end

results may help identify other ways to build strong,
collaborative partnerships between the private and public
child welfare sector.

Summary

In this chapter, the paradigm chosen for this study
was identified as post-positivism and the rationale for
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using this paradigm was explained. Further elaborated in

this chapter were the anticipated questions and answers
that the study participants provided. This chapter

further discussed the assumptions that emerged from the
proposed study based on literature reviews utilizing an
ecosystems theory approach. Last, discussed in this

chapter is the contribution the research study will have
to social work practice knowledge at the micro/macro
levels of a human organization.
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CHAPTER TWO

PLANNING
Introduction
This chapter covers the plans for engagement that

were conducted in this research study. It identifies the

research site and study participants, the engagement
strategies, self-preparation, diversity issues, ethical
issues and political issues. Also, this chapter discusses
the plan for implementation and the methods of data

gathering, selection of participants, phases of data
collection and describes how the data was recorded. This
chapter also defines the qualitative data analysis that

emerged through open codes, axial and selective coding.
Additionally, this chapter addresses termination and

follow up with regards to the research site and study

participants.
Plan for Engagement
Research Site and Study Participants
The research project was conducted at a private,
nonprofit, foster family agency contracted by Riverside

County, San Bernardino County and Orange County to
provide foster care. The agency, Community Access Network
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(C.A.N.) is’ located in a shopping center within the City
of Corona, California, and has multiple offices within
the same building. The agency's annual budget is not
known, but it operates through grants, county funds, and

private donations. The motto of the agency is "Accessing
Services and Empowering Families" (CAN, 2008) .
At the time of data collecting, this researcher was

performing an internship with the aforementioned agency.
C.A.N. provides foster care to a child or children who

have been adjudicated as a dependent(s) of the juvenile
court system and ordered to be placed in temporary,

out-of-home care. When the county places a child with

C.A.N., they decide in which of its foster homes to place
the child. C.A.N. recruits, trains and certifies foster

parents. Currently, the services that this agency

provides are the following: foster care services for

adjudicated children, recruitment, training and
certification of foster parents, parenting classes, first

aid and CPR classes, and mental health counseling for
involuntary and voluntary clients

(CAN, 2008).

The agency's staff consists of an executive
director, a program manager, support staff, a full-time
social worker, other contracted social workers, various
14
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Marriage and Family Therapist Interns (MFTI's) and two
Masters of Social Work (MSW) interns. The staff presents
as well trained in the area of foster care, and with the

State of California's, Community Care Licensing rules and
regulations. The agency appears to keep their staff

abreast continuously of new legislation and training to
ensure that the best services are provided to the
agency's children and families.

The study participants were the foster parents that
have been recruited, trained and certified by C.A.N. The

foster parents were from several races and ethnic
backgrounds. The ages of the participants varied. The

foster parents from C.A.N. all have different
socio-economic statuses, educational backgrounds and
marital statuses. This study was conducted with the

foster parents because the literature review revealed

limited research on foster parents' perceptions of county
social workers and services.
Engagement Strategies
In order to conduct this research study, formal

permission from the Executive Director at Community
Access Network (C.A.N.) was acquired. This researcher

previously performed an internship at this site, which

15

facilitated this desired research study. Approval from
California University of San Bernardino, Institutional

Review Board (IRB) was attained in order to conduct ■
interviews with the foster parents. To conduct, this

study, proper precautions were obtained for the
protection of human subjects. A human subjects review

clearance was first attained before proceeding with
collecting data. This was to ensure that this study would
not cause harm to the participants.

After approval was attained from all parties, this

researcher posted a flyer at the agency and sent letters

to the agency's foster parents in efforts to recruit

participants. This researcher attended a quarterly
meeting that the foster parents are required to attend at
the agency and made a formal request in English and

Spanish, for volunteers to participate in this study. The

study participants were offered an incentive in the form

of a ten-dollar gift card to Target or Wal-Mart. The
gatekeeper was invited to serve as an intermediary
between the participants and this study to increase

participation by making announcements at the foster

parents' quarterly mandatory meeting.
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Self Preparation

To self-prepare for this research study and the

participants, this researcher kept abreast with the
literature reviews, articles and legislation from state
and local governments. The literature review depicts

concerns the researcher needs to be prepared for when

dealing with foster parents. This researcher dealt with

foster parents of various genders, ethnic backgrounds,
educational backgrounds, socio-economic statuses, and
marital statuses. Many, have had various experiences with
the child welfare sector; some have been positive and

others negative, such as experiencing poor communication,
lack of support and trust issues with child welfare
agencies (Cummings et al., 2006).

In this study it was important to be sensitive to
the participants' viewpoints and feelings. This

researcher was sensitive to others and aware of her own
biases. This researcher conducted the interviews with the

participants within the agency's offices or if needed at
the foster parents' home where they felt more at ease and

comfortable answering questions. This study put the

participants at ease by using layman's terms and not
intimating them with a scholarly vocabulary. This
17

researcher provided feedback to the participants and

informed them of the details involving the research study

in order avoid any miscommunication or trust issues.
Diversity Issues
There were various diversity issues involved in this

study that were acknowledged when dealing with the foster
parents from C.A.N. Many of the participants were
monolingual, and of different socio/cultural backgrounds
that have different beliefs and spiritual values. This

researcher respected and acknowledged each participant's

intrinsic worth and uniqueness. This was done by actively
listening to each respondent and respecting their

responses.
This researcher was aware that the study site also

has various Spanish speaking foster parents; this
researcher spoke Spanish and assured the monolingual

foster parents that their responses will remain
confidential and handled with the utmost professionalism,

just as to the English speaking foster parents. The
questionnaire, informed consent and debriefing statement

were translated in Spanish, found in Appendices A, B, and

C. This researcher was aware of and had an open mind to
cultural differences among people, such as that the
18

Hispanic and Native American populations favor less eye
contact, than the direct approach preferred by European
North Americans (Morris, 2006). It is important, as

stated by Morris (2006), "to be aware of differences
between others and us as we engage in our work" (p. 265).

Ethical Issues
A human subjects review clearance was first
initiated before engaging and collecting data from the

study participants. As the post-positivist paradigm was
utilized it was important to develop procedures for
informed consent listed in Appendix B, debriefing

statement listed in Appendix C, and confidentially
declarations and that any ethical issues associated with
the research project be addressed. The main priority is

to protect participants from unwarranted harm or
distress.

The participants provided information that was
confidential and needed to be assured that the
information they conveyed remained private. This study
was sure to follow the importance of human relationships

by respecting the dignity and worth of the person. The
participants were informed about their privacy and
confidentially rights before starting the interview. This
19

study was sure that the participants' names and all
personal data remained anonymous and strictly private.
The participants were ensured that the responses they

provide will not affect their standing as foster parents

with C.A.N. This researcher debriefed the participants
and the gatekeeper regarding the outcome of this study
and informed them all information gathered will be purged

after the completion of the study.

Political Issues
The personal information the participants conveyed

to this researcher, such as names, addresses and

telephone numbers, were maintained private from the
gatekeeper and others. The gatekeeper was informed of the

general findings from the study, but the personal
identifying information of the participants was omitted
in order to avoid any problems with the services they

obtain, such as funding. This researcher is quite
confident that the gatekeeper will not curtail any

services to the participants, even if some spoke

negatively of the agency; however it was important to

inform the study participants that their identifying

information was not revealed to the gatekeeper, the
private agency or the county government.

20

Plan for Implementation

Data Gathering
This study used the post-positivist paradigm,
therefore the data was gathered by conducting interviews
with the study participants. The interviews were
conducted on a date and location of their choice, at the

C.A.N. offices or at their home. This researcher also
performed interviews in Spanish because C.A.N. has
various Spanish speaking foster parents; this researcher

translated the English questions to Spanish. This study
obtained participants on a voluntary basis; if enough

volunteers were not obtained, this researcher would have
asked the gatekeeper to serve as an intermediary to

increase participation. This researcher collected data
during the summer of 2008.
Selection of Participants

The unit of analysis that this study employed was
the foster parents who are individuals, and families that

are involved with C.A.N. This study recruited foster

parents from C.A.N. The foster parents were recruited
through sending them letters or at the foster parents'
quarterly mandatory training meetings. Through questions
the foster parents' perceptions of county social workers
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and services, a formative evaluation was provided on how

to improve the performance of government-run services.
The method of sampling this study implemented was
purposive sampling because this gave the most complete

data about the study focus in comparison to random

sampling (Morris, 2006). If the purpose is to enhance
attitudes and relationships between foster parents and

social workers at the various agencies, one may learn
more by focusing in depth on understanding the knowledge,
experiences, attitudes and feelings of the foster
parents. The study exercised the following sampling

strategies: intensity, maximum variation, typical case
and snowball sampling.

Intensity sampling was applied because each foster

parent interviewed embodied a good example of in-depth
understanding of their experiences and knowledge
regarding government-run services. Maximum variation

sampling was utilized because the diversity among the
foster parents provided distinctive experiences in

dealing with government-run services. Each foster parent

provided distinctive experiences with the social

phenomena. For example, the monolingual foster parents at
C.A.N had different perceptions of county social workers
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and services or shared patterns in comparison to the

Spanish speaking foster parents. Typical case sampling
came into play because each interview conducted with the
private agency's foster parents was used to describe

issues, problems or programs that the government-run
services may not be aware of and are habitual to the

agency's foster parents. Last, snowball sampling was
applied to the study focus, because of the responses made
by the foster parents', this researcher asked them if
other foster parents share their experiences or have

opposite experiences to theirs.
Phases of Data Collection
Before initiating the interviews, it was important

to be prepared for the research study and to be aware of

this researcher's own values and biases. All throughout
the interviews, it was important to use skillful

questioning, and active listening, and to maintain
focused observations, as facilitated the collection of
valid data (Morris, 2006). As this study used the

post-positivist paradigm, it explored for consistent
patterns that derived from the data and be accumulated

into a theory.
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In order to explore the consistent patterns from the
data, this researcher asked the study participants

descriptive, structured and contrasting questions.
According to Morris (2006), the interview is divided into
four phases: engagement, development of focus,

maintaining focus and termination. The questions that
were asked of the study participants are listed in

Appendix A.

In the engagement phase, this researcher apprised
the foster parents about the research focus and provided

informed consent pertaining to the study and the
participants' rights to privacy and confidentially. The

objective during this phase was to establish rapport and

this was established by asking throwaway questions such
as, how are you today? In the development of the focus

stage, this researcher obtained information on the foster
parents such as, who are the foster parents? Are they

young or mature, single or married? In the maintaining

focus phase, this researcher asked the essential
questions that were needed to find common patterns such
as, what are or have been your experiences in dealing
with county social workers? The probing questions that
went after were questions such as, tell me more about
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your positive or negative experiences. In the termination

phase, this researcher summarized and synthesized data

collected with the study participants and thanked them

for their participation.

Data Recording
The data recording method that was applied in this
study was a digital recorder. This researcher asked the

questions listed in Appendix A. The participants'
responses to the questions were recorded onto a digital
recorder. Thereafter, this researcher recorded
observations in journals, where the data collected was
recorded and reflected on. This researcher also

translated the Spanish-speakers' responses to English.

Plan for Evaluation

Data Analysis
This study analyzed the data collected by
qualitative analysis. This study applied the bottom up

approach to understand the data that emerged. This
approach was applied because according to Morris (2006),

"this approach to analyzing qualitative data is much more
inductive, open-ended approach and is rooted in
sociology" (p. 111). The open codes that were emerged
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from the data gathered were positive/negative attitudes

towards social workers, positive/negative experiences
with services, services known, services accessed and
services most needed. The software program ATLAS/ti was
utilized to discover the open codes that provided themes
and categories.

The next step ATLAS/ti assisted in is identifying
axial coding, which proposes the relationship between
themes or categories. For example, a category that
emerged as a dimension is a knowledge/experience
category; the participants had abundant knowledge about

county services and a negative experience when accessing

such services. After the relationships between themes or
categories were formed the third stage is selective
coding which develops theoretical statements, and the

conditions of the relationships between categories.

Themes were identified and later formed into the last
stage, the conditional matrix, where the theoretical
statement is put in the context of social work practice

at the micro and/or macro levels of human organization

(Morris, 2006).
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Plan for Termination

Communicating Findings to Study Site and Study
Participants
This researcher reported the findings to the

gatekeeper and the study participants by conducting

PowerPoint presentations at meetings. The findings of the
study were presented to the staff of the agency at a
monthly staff meeting. At C.A.N., monthly staff meetings
take place the first Friday of each month. The study

participants were apprised of the findings at the

mandatory training meetings; the timeframes of these

meetings varied. The study site was provided with a copy
of the study, the participants were informed about how to

access the complete study through the gatekeeper at the
study site. The gatekeeper and the study participants
were informed about poster day that takes place at
California University ,of San Bernardino.

Termination of Study
The presentations were the formal procedure for

terminating the study. Conducting a presentation was the
appropriate way to disengage with the study site and

study participants. Further, this researcher respectfully
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thanked the gatekeeper and the study participants for

taking part of the study.
Plan for Follow Up
Ongoing Relationship with Study Participants

By the time, the data was collected and the study
was completed this researcher no longer was performing an

internship at the study site. Therefore, this researcher
will not maintain contact with the participants or have

an ongoing relationship with the site.

Summary

This chapter discussed the plan for engagement. It

identified the research site and study participants. It
is also discussed engagement strategies,
self-preparation, diversity issues, ethical issues and
political issues that will be involved in this study.

Also, this chapter discussed the plan for implementation
and the methods of data gathering, selection of

participants, phases of data collection and described how
the data were recorded. This chapter also defined the

qualitative data analysis that emerged in open codes,
axial and selective coding. Additionally, this chapter
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addressed the plan for termination and follow up with
regards to the research site and study participants.
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CHAPTER THREE
IMPLEMENTATION
Introduction
This chapter discusses the study that was conducted

with 15 foster parents that provide foster care for the
agency, Community Access Network (C.A.N.) located in the
City of Corona, California.
The participants were both, English and

Spanish-speaking clients, of different ages, gender,
ethnic backgrounds, educational backgrounds,
socio-economic statuses, and marital statuses. The

selection of the participants and how the data were
gathered and the phases of data collection are explained.

Additionally, this chapter addresses how the data were
recorded.
Research Site and Study Participants

The study was conducted with 15 foster parents that
belong to Community Access Network (C.A.N.) a private,
nonprofit, foster family agency located in the City of

Corona, California. C.A.N. has been in business for
approximately eight years. C.A.N. is contracted by

Riverside County, San Bernardino County and Orange County
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to provide foster care to children who have been

adjudicated as a dependent of the juvenile court system
and ordered to be placed in temporary, out-of-home care.

As previously planned, the majority of the study

took place at the foster parents' homes, but none at the
C.A.N. offices. However, there were other places where
the study was conducted; of all 15 participants, 12 of

interviews were conducted in the foster parents' home, m

at a restaurant next to C.A.N. and one of at a foster
parent's home, but the interview was conducted via
telephone. Three of the participants interviewed in their

homes were Spanish-speaking; one of them did not agree to
be tape recorded during the interview.

Selection of Participants
This researcher recruited volunteers from the
letters that were sent out, inviting foster parents to
take part of this study. Out of the 15 participants,

three responded to the letters they received and
contacted this researcher to schedule an appointment.
Also, some of the participants were recruited by

recommendation of other foster parents; this researcher
contacted two recommended foster parents and was able to
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secure an appointment with them and by following up,.a
week later on the letters that were sent out. This
researcher also attended a quarterly, mandatory training

meeting for the foster parents and made a formal request
in English and Spanish, for volunteers to participant in

this study. This formal request was conducted at a

Sizzler restaurant and at this meeting the researcher
scheduled two appointments. The targeted participants

were attained and the gatekeeper was not needed to serve

as an intermediary for an increase in participation.

As this researcher abided by post positivist
methodology, the data collected were qualitative and

obtained by conducting interviews. The first part of the

interviews consisted of the collection of structured
demographic information.
The demographic information gathered during the 15

interviews is summarized in Table 1.
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Table 1. Demographics Characteristics of Participants
Frequency
(n)

Variable
N=15

Percentage
(%)

Age

19-30
31-40
41 and Higher
Gender
Female
Male
Ethic Background
African-American
Asian
Caucasian
Hispanic
Other
Marital Status
Single
Cohabiting
Married
Divorced/Separated
Widowed
Education Completed
Primary school
Some secondary school
Completed secondary
Trade training
Bachelors
Masters or higher
Number of years being a foster parent
0-5
6-10
11-15
15 or more
Number of years being a foster parent
at this agency
0-5
6-10
11-15
15 or more
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1
2
12

7
13
80

11
4

73
27

4
0
6
4
1

27
0
40
27
7

0
0
13
1
1

0
0
87
7
7

2
2
4
4
1
1

13
13
27
27
7
7

11
3
0
1

73
20
0
7

11
4
0
0

73
27
0
0

The majority of the participants were 41 years of
age and older. There were more females then males. There
were various ethnic backgrounds. In regards to the
participants' marital status, most were married.
Pertaining to the participants' education completed, the

average completed secondary school and had some type of
trade school training. The majority of the participants
have been fostering for an average of five years and

averaged the same in belonging to the agency.

Data Gathering
This study used the post-positivist paradigm;
therefore, the data were collected by conducting

interviews with the foster parents. The majority of the

participants were obtained when this researcher called to
follow up on the letter that was sent to the foster

parents. The interviews were conducted on a day and time

of the participants' choice, most interviews occurred in
their home. Each participant was given an informed

consent to read about the study and also were asked for
permission to be audio recorded during the interview. Of
all the participants, 13 gave permission to be recorded,
one did not give permission and one interview was
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conducted by telephone. The recording of the

participants' interviews was a valuable tool because this
allowed this researcher to capture everything that was

stated. Simultaneously, this researcher took notes on the
questionnaire. After the interviews were completed, the
participants were given a debriefment statement about the

study and given a $10.00 gift card of their choice to

Target or Wal-Mart.

Phases of Data Collection

As this study utilized the post positivist
methodology, the data were collected by conducting
interviews, both in English and Spanish. The number of

participants was fairly good and all interviews were

conducted between the months of May and June 2008, with
the exception of one that took place in late July 2008 by

telephone. This was due to scheduling conflict.

The interviews lasted from five (5) minutes to

twenty (20) minutes with an average of ten (10) minutes,
less then the original estimated time of 15 to 30
minutes. This researcher believes the interviews lasted

less then originally estimated because the foster parents
wanted to answer the questions in ways that were straight

35

to the point. There were various interviews that were
interrupted by telephones ringing or a small child

seeking attention.

However, most interviews were conducted at a
location where it was quiet and ensured confidentiality.

This researcher engaged the participants by small talk
and asking them how their day was going and after the

participants read the informed consent, the researcher
asked them simple questions related to their demographics

such as age, martial status and education completed. As
the interviews advanced, and the participants gained

trust they provided detail about their experiences,
feelings, perceptions and opinions. Most of the

interviews were detailed and rich with information. There
were approximately two interviews that lasted a little
over five minutes, but these participants self-disclosed
that it was related to being a new foster parent.

Summarizing the participants' responses is how this
researcher concluded the interviews; this was effective

because it clarified and gave a better understanding of
the participants answers.

36

Data Recording
Most of the participants interviewed were recorded

with a digital recorder. This researcher asked the

questions listed in Appendix A and also took notes on the
questionnaire. After the interviews were recorded they

were transcribed verbatim; this was a tedious process

because it required careful listening and constant
rewinding in efforts to obtain all of the information
recorded. Also, this researcher translated the
Spanish-speakers' responses to English. The transcribed

information was then analyzed by identifying core

concepts, and the categories/dimensions that emerged from
them.
Summary

This researcher recruited 15 foster parents' from
Community Access Network (C.A.N.) a private, nonprofit,

foster family agency located in the City of Corona,
California. The interviews were conducted in the summer
of 2008, over a period of three months. All interviews

were voluntary and most took place at the participants'

home. The phases of data collection consisted of
engagement, development of focus, maintaining focus and
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termination. This researcher used a digital recorder to
record the interviews and then transcribed verbatim the
information provided.
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CHAPTER FOUR
'

EVALUATION

Introduction
The participants' interviews were analyzed by

microanalysis. This researcher identified the open codes,

core categories/dimensions and analyzed the relationship
between them. This chapter provides a further analysis of
the relationship between the core categories and the

general theory of the study. This chapter also discusses
about the implications that the analysis will have for

micro and/or macro practice.
Data Analysis
The interviews were digitally recorded, transcribed

and then analyzed by microanalysis. The original plan was

to load the typed information onto the Atlas.ti program;
however, this researcher found it less complicated to use

microanalysis. The researcher segmented words, sentences
and paragraphs and later divided them up into chunks and

further synthesized the data collected. This researcher

identified 11 open codes. These were: rewarding about
fostering, knowledge about county social services

accessed, limited knowledge, services used, services
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needing improvement, positive experiences, positive
feelings towards county social workers, reasons for

positive feelings, negative experiences, negative
feelings towards county social workers and reasons for

negative feelings.
Rewarding about Fostering
This code was formed because the participants all

had different reasons why they found fostering rewarding.
For example, a 46 year-old, African-American male stated,
"To be able to change a legacy and an inheritance of a

child, and that a child that comes to our home has the
same promises as other children, and to change what
appears to be a really bad situation to a promising

situation." A single, 56 year-old, Caucasian female
reported that she found fostering rewarding because "I

like the fact that I can make a difference in the world
and take care of children that have been abused or

neglected, and maybe make a difference with that child or

those children and for selfish reasons, they give me a
lot and I like to give of myself. You give and you get

back."

Throughout the course of the interviews, it became

clear that all the participants, found fostering very
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rewarding. Each participant had different knowledge,

experiences and feelings towards county social workers
and services, some were limited and others were abundant,
but all provided detailed reasons as to why they found

fostering rewarding.
Knowledge about County Social Services
This code was created because the participants

appeared to have different levels of knowledge about the
services that are accessed by the county agencies. The
services known by the participants varied. A 42 year old,

African-American female who has been fostering for about

five years knew about Medi-Cal, Denti-Cal and tutoring
services contracted with Sylvan Learning Centers. Another

56 year-old, female participant stated, "the county

offers the opportunity for children to go to camp and
provides clothing allowance." Most of the respondents had
knowledge about the county agencies service that provides

once a month visits to the home by a county social
worker.
Limited Knowledge about County Social Services

This code emerged because seven participants did not
know about the services they access from the county

agencies. Many of the participants were confused about
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where the services are accessed and some stated all

services come from the private agency to which they

belong. For example, in asking a 43 year old, Caucasian
female about the kind of services she has accessed from
the county agency, she stated, "None" and considered the

medical and dental services to be coming from the private

agency. She added, "between the private agency and the
county, the babies have medical insurance, but I am not

sure where it comes from." In another interview a 47
year-old, Spanish-speaking female stated, "I access all
kinds of services from the private agency: eyeglasses,

psychological services, supportive, psychiatric services,
and counseling." Various participants were not clear

about the services they access from the county agencies

and reported the supportive services come from the
private agency, C.A.N. It appeared that some of

participants are not aware of the contractual
relationship between the private and public agencies for

services.
Services Used

This code refers to the participants' responses
about the services they have used from the county
agencies. The respondents that have knowledge about the
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services offered by the county agencies stated they use
the medical, dental and tutoring services. Further, some

respondents stated they have utilized ancillary services

such as the WIC (Women, Infant & Children) program and as
stated by 45 year-old, German-Italian male, who has been
providing foster care for about four years "there have
been times when the kids have needed counseling and that
has been provided by the county and if I needed to meet

with the parents, the county we would allow us to meet at

their offices in Orangewood."
Services Needing Improvement
This code transpired because this researcher asked
the participants about services they believe need to be

improved at the county agency. All 15 of the participants
provided a variety of responses such as an actual visit
from the assigned county social worker, an increase in

county social workers visits to the home from once a
month to twice a month, limit changes in social workers,

more collaboration and communication between the private
and public agencies, increase information sharing about

the child's case, and hands-on supportive services from
the county social workers. In an interview with a 43-year

old, foster mother who has been providing foster care for
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about 10 years, she stated that, "it would be nice to see
the county social worker more often and to be more

involved. Some of the county social workers I have never
met. The one I have right now I have never met. It has

always been someone else who comes to see the child and

it would be good to keep us more informed about what is
going on."

All of the 15 participants had something to say when
asked what can be improved with the county services

versus the private agency. For example, a single foster
mother (56 years old) who has belong to the private

agency for about six years, stated, "I basically would
not change nothing from the private agency, they have

been nurturing and supportive, but if depended on the
county, I would need more than what is available and I

would be lost if I depended on them. They need to improve
by having smaller workloads so that the social workers
can be available."

Positive Experiences

Although, the majority of the participants appeared
to have more negative experiences in dealing with county

social workers and services, this code was created
because there were six respondents that talked about the
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positive experiences they had in accessing county

services and in dealing with the county social workers.

Some of the positive experiences were related to how the
foster parents collaborated with the county social

workers in securing services such as tutoring services
for a child who was behind in school, recreational

activities (e.g., dance classes) to enhance their

self-esteem and referrals to self-sufficiency programs
such as ILP (Independent Living Program). Further, there

were a couple of respondents that perceived it as a

positive experience having county social workers that
were knowledgeable, supportive and "on it."

Overall, the positive experiences are attributed to
fostering children, seeing them grow and making positive

difference in their lives.
Positive Feelings towards County Social Workers

This open code was created because it relates to the
positive feelings six participants had towards county

social workers. In an interview with a 31 year-old,
married Caucasian male he stated, "I am fairly new, but

so far they (county social workers) have been really
nice, supportive and have kept us in the loop." A 34
year-old, married Hispanic female had positive feelings
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towards the county social workers because she had not
encountered any problems and affirmed they were all nice,

helpful and supportive with services.
Reasons for Positive Feelings towards County
Social Workers
This code emerged because it summarizes the reasons

participants had positive feelings towards county social
workers. Many of the participants related positive
feelings towards county social workers when they

encountered good experiences in securing services for the
children for whom they provide foster care. For example,
a 64 year-old, African-American widow, who has been
providing foster care for six years stated, "with the

county, I had a good experience getting tutoring for one

of the girls, although it took a long time. The social
worker that came out was very thorough and helped to get
the foster child to grade level; she was very

supportive." Based on the participants' responses to this
code, the study uncovered that there is a link between

having good feelings towards county social workers and

having good experiences towards accessing services.
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Negative Experiences
This code includes the negative experiences that
nine participants had when dealing with county social

workers and accessing services. For instance, a Caucasian
female (43 years old) indicated that the county agency
has promised things but never has followed through. "A

foster child of mine was promised reimbursement for her

girl scout uniform, they offered, but they never followed
through." The majority of the respondents attributed
negative experiences to the county social workers not

communicating often, not being supportive or when they
visited the home they were rude, came with an attitude or
appeared to look for problems. Also, eight of the

respondents reported that they depend on the private
agency's social workers and supportive services because

they have encountered negative experiences with county

social workers and services.
Negative Feelings towards County Social Workers

This code was produced because nine of the
participants had negative feelings towards the county

social workers. For instance, a 43 year-old foster mother
who has 21 years of foster care experience, reported that

some county social workers are good, but some appear not
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to care about the children because they don't take the

time to get to know the children. In her experience, she

shared a time when a county social worker got upset
because she trimmed a child's hair, but yet never came

back. In another interview a 46 year-old foster dad
stated that he encountered about six incidents with

county social workers where they walked in his home with
an attitude, were not courteous, and were very

confidential about sharing information. In his

experiences, he stated he asked the county social workers
for supportive services, but affirms that he was told,

"no, those services are gone." In other interview with a
56 year-old, Caucasian foster mother, she stated that 75%

of her feelings towards county social workers have been
related to them not being supportive. She felt that some
are like ghosts, just a name, but really don't come to

the home to interact with the children or the family.

This study found that the participants' negative
feelings towards the county social workers were related
to not receiving enough supportive services from them.
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Reasons for Negative Feelings towards County
Social Workers

This code was produced because it encompasses the
participants' reasons for negative feelings towards

county social workers. Many of the interviewees related
negative feelings towards county social workers when they

encountered bad experiences in attempting to obtain
supportive services from the county social workers. In an

interview with a 54 year-old, Spanish speaking female she

stated she feels very comfortable with the private agency
she belongs to because the agency's social workers come

to her home once a week and she would feel more supported

if the county social workers came more often. In her
experience, it is not good to see the county social

workers only every six weeks.
According to the participants' responses and the
data collected, this study uncovered the open codes

previously mentioned. Subsequent analysis includes the

labeling of the open codes' categories and dimensions.
Below Figure 1 illustrates the first category uncovered:

knowledge.
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Figure 1. Category: Knowledge

This researcher uncovered from the participants'
response that the knowledge about county services varied

from limited to abundant. Although all participants
provided foster care for the private agency, C.A.N. they
all had some knowledge about county services. There were

several participants that were confused about where the
services came from, a 43 year-old foster mother believed

that medical and dental services came from C.A.N. and a
service that she had knowledge of was the county social

worker's monthly visits.
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All participants, females and males had equal

knowledge about county social services. The females did
not give more abundant information then the males. A case

in point that provided abundant knowledge of county
social services is the one of a 45 year old foster dad.

He provided detailed information about the county
services he had knowledge of and accessed while providing
foster care.
Although, the participants'

knowledge of county

services varied on a continuum of limited to abundant

knowledge, it became clear that all participants provided
detailed reasons as to why they found fostering

rewarding. The participants that had limited knowledge of

county services continued to find fostering rewarding.

Another category that transpired from the open codes
was Experiences

(listed in Figure 2). Again, from the

participants' responses and from the data collected, it

became clear, that the participants' experiences were
different when accessing county social services. The
experiences of the participants formed a dimension of
positive and negative experiences.
Various participants had positive experiences when

accessing county social services. A 64 year old, widowed

51

foster mother talked about her positive experience in

dealing with a county social worker and how this worker
secured extra supportive services for a foster child that
was delayed in academics. She added, "this worker was

very thorough and supportive."

Figure 2. Category: Experience

Another participant, a 31 year old Caucasian male

found it a pleasant experience that the county social

worker kept him informed about a foster child's case in
dealing with the Juvenile Court and provided him

referrals to supportive services, such as counseling.
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The participants that had negative experiences when

accessing county social services attributed significantly

more to the county social workers. Various respondents
indicated that county social workers have been rude, very

confidential towards information sharing, uncooperative
and unsupportive. It was evident that the participants

encountered most of their positive experiences in dealing

with agency's social worker versus the county social
workers. A 56 year-old Caucasian foster mother, stated
that she obtains all the support from the private agency

because they are there to reinforce things she implements

at her home, whereas the county social worker seldom

comes to the home. "They visit the children mostly at

daycare or school." She stated it would be "a nice thing
to have them interact more with the family and let me

know if I am doing the right thing."

The third code category that was uncovered was
Feelings (see Figure 3).
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Figure 3. Category: Feelings

Based on the interviews conducted, it became evident

that the participants' experiences when accessing
services were interrelated with feelings towards county

social workers. Thus, the feelings dimension varied on a
continuum from positive to negative.

This research found that the participants that
encountered negative experiences when accessing county

services also had negative feelings towards county social

workers. Also, the respondents that encountered positive
experiences in accessing county social services had
positive feelings towards the county social workers.
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Various examples of negative feelings towards county

social workers were given by several participants that

stated county social workers are unsupportive and
uncaring because they seldom come to the home and limit

their time in getting to know the family or children. In
a interview with a married, 48 year-old female, who

operates a daycare and has been providing foster care for
about two years, she stated that her feelings towards

county social workers are negative because in her

experience they have been "rude, come with an attitude,
and are cut and dried." She added that some come looking
for problems when there are no existing problems, and

strongly believed that the county social workers should

just accept what the "kids" say and take things at "face
value."
Just as there were various participants who had
negative feelings towards county social workers, there

were several of the participants who had positive
feelings towards county social workers. Various

participants made remarks about the county social workers
such as, "they are good, I've had no problems," and "they
are nice and supportive."
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Data Interpretation
Axial Coding

According to Morris (2006), "axial coding is a
procedure for linking the emergent categories and making
statement about the relationship between categories and
their dimensions" (p. 115). This research linked the

categories of knowledge/experience, and
experience/feelings. Subsequently, this researcher was

able to make statements about the relations between the
categories and dimensions.
The dimension of knowledge was connected to the

foster parents' experience when accessing county social
services. As demonstrated in Figure 4, the knowledge
ranged from limited to abundant and the experiences were

from negative to positive experiences.

56

Abundanit Knowledge

MAnativp pYnpripnr.A
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Limited Knowledge
Figure 4. Knowledge/Experience Combination

Four combinations were obtained. Limited
knowledge/positive experiences: in this combination the
participant would have limited knowledge about county

social services and positive experiences when accessing
services. Several of the participants were confused or

had limited knowledge about where to access services such

as medical, dental and counseling for foster children,
but when accessed their experiences were positive in

dealing with the county social services and social
workers.

Limited knowledge/negative experience is the
combination when the participants would have limited

knowledge about the county social services, and had
negative experiences in trying to access services. Of all
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cases this was the least common; the majority of the
participants that had limited knowledge were the new

foster parents and the majority of them reported having

positive experiences in accessing services.
Abundant knowledge/negative experiences is the
combination where the respondents would have abundant

knowledge about county social services, yet had negative

experiences when accessing services. This was present in
several cases, where the participants felt that

supportive services such as monthly visits from the
county social workers were not beneficial and in some
cases they were not treated courteously or with respect.

Abundant knowledge/positive experiences is the

combination were the participants would have abundant
knowledge of county social services and encountered

positive experiences when accessing services. This
combination is the ultimate relationship to have. Yet,
the data collected from the participants revealed that

there was an array of positive and negative experiences.

This researcher found that the participants that had more
years of providing foster care did not necessarily
indicate that they had an abundant knowledge of the

county social services or positive experiences.
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The dimension of positive/negative experiences may
be linked to feelings as shown below.

Negative Experiences

Bad Feelings------------------------ :---------------------- ’

Good Feelings

Positive Experiences
Figure 5. Experience/Feelings Combination

As previously demonstrated knowledge ranged from

limited to abundant. The positive/negative experiences
dimension towards county social workers varied from good

to bad feelings. This researcher will not go into great
detail about the combination for this quadrant, as it is

similar to the knowl'edge/experiences . For example, the

positive experiences/good feelings combination is the
participant who would have positive experiences in

accessing services and good feelings towards county
social workers.
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Selective Coding

Now that this research has identified the categories
and their dimensions, the next step is to integrate and

refine them to develop a theory. This process is called,

selective coding (Morris, 2006). This researcher recorded
each participant's interview, with the exception of one,

but wrote about each interview on individual
questionnaires (similar to journaling), and reflected on

the meaning of data that were being collected. With the

data collected and the open and axial coding done, this

researcher identified the core categories knowledge,
experiences and feelings.

The knowledge category was the first identified core
category and from the data collected it was clear to this
researcher that the private agency's foster parents had

variations in knowledge about county social workers and

services. There were several foster parents that had
limited knowledge as to where services such as Medi-Cal,

Denti-Cal, and other supportive services came from.
Although, some of the foster parents' knowledge of

services was limited, they all had knowledge of some
services, as all of them were foster parents for C.A.N.
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It was also noted that the women and men who
participated in this study had an equal knowledge of

services. Although, several men that participated in the
study talked about their wives having more knowledge,
they were able to provide a variety of information about
the county social services they accessed.

The foster parents that participated in this study

provided a continuum of knowledge towards county social

services, but also uncovered the actual services they use
and the services that need improvement in efforts to

continue meeting the needs of foster parents.

It was evident that most of the foster parents

attributed all county social services to the private
agency. This is likely because they have and provide
services such as specialized training, in-house parenting
classes, and counseling services (i.e., individual,

family).
The second core category that this researcher

uncovered was experiences when obtaining county social
services. The experiences of the foster parents varied

from positive to negative. Various participants indicated
they had negative experiences in accessing supportive
services from the county social workers. There were
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several participants that said county social workers were

rude, guarded and unsupportive when dealing with
placement issues of a foster child. It was evident that
the foster parents' experiences either negative or

positive, influenced their feelings towards county social

workers.
The typical responses from foster parents that
reported their experiences as positive in accessing

county social services is that when services were set in
place, and there were no problems. Also, several of
participants spoke positively of county social workers
that helped them secure specialized services for a foster

child lacking a need. By and large most of the
participants' experiences in dealing with county social

workers and services were negative.
This leads to the third category identified,

feelings. The foster parents' feelings towards county
social workers and services was predisposed by

experiences they encountered when accessing services.
Their experiences varied from positive/good to

negative/bad feelings. The participants talked about
positive feelings when they encountered experiences where
the county social workers were caring, knowledgeable,
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supportive and vested more time. The participants
expressed bad feelings towards county social workers when

they experienced discourteous social workers, limited
communication, inconsistency with following up or simply
not taking enough time to get to know the family and

children. The majority of the participants had negative
feelings towards county social workers and services. The
frequent responses that the participants made were, "The

current county worker I have, I have not met, kind of
like a ghost," "very rude and confidential," and "I wish

they called me back."
The core categories knowledge, experience and

feelings formed the theory of this study and developed
the private agency's foster parents' perception of county

social workers and services. With the increase of
children entering the foster care system, foster parents
find themselves needing more support and services in

efforts to continue offering children the opportunity to

have a loving, stable and safe environment. This study
found that the core categories knowledge, experiences and
feelings shape the perceptions foster parents have in
their daily lives towards the county social workers and
services, and that the foster parents' perceptions of
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county social workers and services have a direct relation
to their experiences. For example, experiencing positive

situations in accessing county social services produces
good perceptions towards county social workers. Negative

feelings and perception are produced when foster parents
have negative experiences.

Based on this researcher's assumptions,

interventions can be implemented at the micro and macro
level of county social services to change the foster

parents' perception towards county social workers and
services.
Implications of Findings for Micro
and Macro Practice

At the micro level, county social workers and other
services providers would benefit from specialized
training on dealing with private agencies and the foster

parents that belong to these private agencies. The
training should focus on enhancing communication, and
relationships. Private agencies such as C.A.N and the

foster parents that belong to them would significantly

benefit in providing foster care if more collaboration is
involved between the agency social workers and county
workers. Also, the literature review found that for
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foster parents to continue fostering they need caring,
trusting, supportive and communicative social workers.
Based on the findings, at the micro level a policy should

be implemented that county social workers and private
agency social workers conduct several co-joint visits

with the foster parents. This will serve to enhance
attitudes and relationships between the foster parents
and county social workers.

At the macro level, policy and procedures should be

implemented that make it mandatory for county social
workers to get training hours in dealing with contracted

providers, agencies such as C.A.N. Further, policies

should be implemented to decrease the county social

workers caseloads; this will allow social workers to
spend more time in conducting home visits, and thus will

result in spending more quality time with the children,
families and community. At the legislative level, county
service providers should lobby for additional funds to
hire more social workers, and offer specialized trainings
and supportive services.
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Summary
This chapter discussed the open codes that were

identified, the core categories and the relationship
between the private agencies, foster parents' perceptions

of county social workers and services. Also, discussed
were the implications this study could possible have for

micro and macro practice.
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CHAPTER FIVE
TERMINATION AND FOLLOW UP
Introduction

This chapter, talks about how the study's findings
were communicated to the study site and study
participants. The chapter also discusses how the

participants can access the study's findings and this
researcher's ongoing relationship with the study

participants.
Communicating Findings to Study Site
and Study Participants
This researcher informally communicated the findings

to the study site. The agency's Executive Director and

some staff were informed by telephone about the study
findings and this researcher presented the study by

PowerPoint to the remaining staff at a staff monthly
meeting and to the participants at a quarterly training
meeting. The staff meetings take place the first Friday

of each month and the foster parents' quarterly training

meetings usually take place on a Saturday at a Sizzler's
restaurant. The gatekeeper was informed that the agency
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I

will get a copy of the study and that the participants
can access the study through the agency.

Termination of Study
The gatekeeper was informed by telephone of the

study's findings; however, the presentations were the
formal procedure for terminating the study. Conducting

presentations for the staff and the participants is the
proper way to disengage with the study site and study

participants. Further, by telephone this researcher
respectfully thanked the gatekeeper and some staff for
allowing her to conduct this research project with the
agency's foster parents. At the foster parents' quarterly

training meeting they were thanked for their

participation.

Ongoing Relationship with Study Participants
After the presentation with the study participants,

this researcher did not maintain any contact or have an
ongoing relationship with them.

Summary

This chapter addressed how the study's findings were
communicated to the study site and the study
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participants. A formal presentation was the proper way to

terminate the study and there were no ongoing
relationship with the study participants.
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APPENDIX A
STRUCTURED QUESTIONNAIRE
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Structured Questionnaire
Demographic Information

Date:_________________

Interview Number

Number Assigned
to interview
# of years

Age
Gender

0=Male
1=Female
1= African-American
Ethnic Background
2= Asian
3= Caucasian
4=Hispanic
5=Other
1 =Single
Marital Status
2=Cohabiting
3=Married
4=Divorced/Separated
5=Widowed
1=Primary School
Education completed
2=Some secondary
school
3=Completed Secondary
4=Trade training
5=Bachelors
6=Masters or higher
# of years
Number of years being a
foster parent
# of years
Number of years being a
foster parent at this
agency
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#

What do you find particularly rewarding about fostering? <,Qu6 encuentra usted
recompensando especialmente acerca de ser padre de crianza temporal?_____________

What kind of services have you accessed from the private agency? What kind
of services have you been accessed from the County agency? i Que clase de
servicios ha conseguido usted de la agenda privada? Que dase de servidos ha conseguido
usted de la agenda de Condado?___________________________________________

How do you feel about the services offered by the two agencies? <jCdmo se
siente usted acerca de los servicios ofrecid por las dos agendas?____________________

What services do you think need to be improved at the private agency? At the
County agency? ^Que servicios piensa usted que necesitan ser mejorados en la agenda
privada? ^Y en la agenda del Condado?______________________________________

What are you feelings towards the social workers at the private agency? What
are feelings towards the social workers from the County agency? ^cualesson
sus sentimientos hacia las trabajadoras sociales en la agenda privada? ^Cual son sus
sentimientos hacia las trabajadoras sociales de la agenda de Condado?_______________

Why do you have these feelings? ^Porque tiene usted estos sentimientos?_______

Is there anything you would like to add? ^Hayalgo que usted quiere agregar?_____
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APPENDIX B
INFORMED CONSENT
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Informed Consent

This study in which you are being asked to participate is designed to
explore your perceptions of county social workers and services. This study is
being conducted by Maria Gabriela Casillas under the supervision of Dr.
Rosemary McCaslin, Professor of the Department of Social Work. This study
has been approved by the Department of Social Work Sub-Committee of the
Institutional Review Board of California State University, San Bernardino.
In this study you will be asked about your experiences, and feelings of
county social workers and services. You will be asked some questions and it
will take about 15 to 30 minutes to complete the interview. All your responses
will be kept confidential. No identifying information will be released. All data
will be reported in group form only. You may review the results of this study on
completion on or about September 2009 at Community Access Network
located at 2791 Green River Road, Ste. 101 in Corona, California 92882.
Your participation in this study is totally voluntary. You are free not to
answer any questions and withdraw at any time during this study without
penalty. You can allow or refuse audio tape recording of your interview. For
participating in this study the participant will receive a ten-dollar gift card to
Target or Wal-Mart.

If you have any questions about this study, please contact Dr.
Rosemary McCaslin at California State University, San Bernardino, the
Department of Social Work, 5500 University Parkway, San Bernardino,
California 92407 or call (909) 537-5507.
By placing a check mark in the box below, I acknowledge that I have
been informed of, and that I understand, the nature and purpose of this study,
and I freely consent to participate. I also acknowledge that I am at least 18
years of age.
Please place a mark here:

□ Today’s date:____________

I agree to have my interview audio tape recorded:
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YESD

NOD

informed Consent (Translation into Spanish)
Consentimiento Informado

El estudio en el cual Ud. esta siendo solicitado a participar esta
disenado para explorar sus percepciones de trabajadoras sociales del
condado y los servicios que ofrecen. Este estudio esta siendo conducido por
Maria Gabriela Casillas bajo la supervision de la Dr. Rosemary McCaslin,
Profesora del Departamento de Trabajo Social. Este estudio ha sido aprobado
por Subcomite del Departamento de Trabajo Social del Consejo lnstitucional
de Revision de la Universidad del Estado de California, San Bernardino.
El estudio en el cual Ud. esta siendo solicitado a participar preguntara
por sus experiencias, y por sus sentimientos de trabajadoras sociales del
condado y los servicios que ofrecen. Usted sera preguntado algunas
preguntas y tomara acerca de 15 a 30 minutos de completar la entrevista.
Todas sus respuestas seran mantenidas confidencial. Ninguna informacion de
identification sera liberada. Todos datos seran informados en forma de grupo
solomente. Usted puede revisar los resultados de este estudio en la
termination en o acerca de septiembre 2009 en Community Access Network
localizado en 2791 Green River Road, Ste. 101 en la Corona, California
92882.
Su participation en este estudio es totalmente voluntaria. Usted es libre
de no contestar ninguna pregunta y retirar en cualquier tiempo durante este
estudio sin pena. Usted puede permitir o puede negarse grabacion de cinta de
audiofrecuencia de su entrevista. Por tomar parte en este estudio el
participate recibira una tarjeta de regalo de diez-dolares para Target or
Wal-Mart.

Si usted tiene cualquier pregunta acerca de este estudio, llame por
favor a la Dr. Rosemary McCaslin , Profesora del Departamento de Trabajo
Social de la Universidad del Estado de California, San Bernardino, 5500
University Parkway, San Bernardino, California 92407 o llame al (909)
537-5507.
Colocando una marca en la caja abajo, yo reconozco que he sido
informado de, y que entiendo, la naturaleza y el proposito de este estudio, y
consiento iibremente participar. Reconozco tambien que soy por Io menos 18
anos de la edad.
Coloque por favor una marca aqui.'D La fecha de hoy:________

Yo concuerdo en tener mi entrevista con cinta de audiofrecuencia:

YESd

NOD

75

APPENDIX C

DEBRIEFING STATEMENT
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Private foster family agencies’ certified foster parents’ perceptions of
county social workers and services

Debriefing Statement
The interview you have just completed was designed to explore your

perceptions associated with county social workers and services. In this study
your knowledge, experiences, feelings and attitudes about county social

workers and services were explored. Your responses will be used to enhance

attitudes and/or relationships between foster parents and social workers at the
various agencies and/or identify what foster parents may need while providing

foster care. Information from this study will be used to influence on the
recruitment, training, and retention of foster parents at the public child-welfare
and private agencies.
Thank you for your participation in this study and for not discussing the
contents of these interview questions with other participants. If you have any

questions about the study, please feel free to contact Dr. Rosemary McCaslin

at (909) 537-5507.
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DEBRIEFING STATEMENT TRANSLATION INTO SPANISH

Estudio de las percepciones de padres de crianza temporal hacia
trabajadora sociales del condado y los servicios que ofrecen
La entrevista que usted acaba de completar fue diseriada para explorer
sus percepciones asociadas con trabajadoras sociales del condado y los

servicios que ofrecen. En este estudio su conocimiento, experiencias,

sentimientos y sus actitudes acerca de las trabajadoras sociales del condado
y los servicios que ofrecen fueron exploradas. Sus respuestas seran utilizadas
para aumentar las actitudes y/o las relaciones entre los padres de crianza

temporal y las trabajadoras sociales en las varias agencias y/o para identificar

Io que padres de crianza temporal puedan necesitar mientras son padres de
crianza temporal de ninos. La informacion de este estudio sera utilizada para
influir en la contratacion, en la instruccion, y en la retencion de padres de

crianza temporal en la proteccion de menores publica y agencias privadas.
Gracias para su participacion en este estudio y por no discutir el contenido de

las preguntas de esta entrevista con otros participantes. Si usted tiene
cualquier pregunta acerca del estudio, por favor sientase libre de llamar a la
Dr. Rosemary McCaslin al (909) 537-5507.
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